
How to activate your portal account:

1. Check your email on file for an email from Cornerstone Health Community. (Check spam
or junk if you do not see email. If it is still not there, please call the office to make sure
you are web-enabled on the patient portal.)

*You should have already received an email with information on how to set up this new
portal. If you cannot find the email, please copy and paste the following link into your
computer's internet browser and try to log in using the "with mobile phone option". This
should ask for your name and date of birth before prompting you to set a password.
https://health.healow.com/cornerstonehc

2. a) In the email click “Set up Portal Account” (username same as email, see picture
below).
b) If you’re setting up an account for a dependant, their username will likely be last
name, first name, year of birth. (example: BruceJohn2005)

3. Verification (choose text or voice and follow instructions)
4. Set up password (make sure to SAVE the username and password somewhere)

*There are no guidelines or character limits to the password. We recommend starting
with a capital letter, between 8-16 characters, ending with at least one number, then a
special character at the end (example: Welovecolorado8!)

https://health.healow.com/cornerstonehc


5. Agree to consent forms. At this time the “form” is blank. Once this is done, your screen
should appear the same as below. (see picture below)


